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Brief Information About 

the Civil Society 

Organization You 

Represent 

(NGO name, purpose, 

mission, and contact 

information) 

Since we were 17, we’ve been two friends sharing life. 

Since we were 17, as two psychological counselors, we have been 

talking about life, exploring what it means to be human, and trying—

through our words and our work—to help others as best as we can. With 

this purpose, we founded Bir Aile Meselesi Psychological Counseling 

Center in 2016. 

As our professional experience deepened, we witnessed how many 

people grow up without guidance, find their own way alone, and 

struggle with feelings of isolation. In response to this reality, since 2023 

we have been sharing our work on the Bir Aile Meselesi channel—

believing that difficult topics can be talked about with ease, that fears 

can be faced with a smile, and that joy and sorrow can coexist. 

Across Anatolia, we strive to reach those who have no access to 

preventive mental health services—or who cannot afford them even 

when available. We want to remind the university student trying to 



 

 

understand themselves, the parents wondering how to raise their 

children more consciously, and the adult searching for inner peace that 

they are not alone. 

Now, we continue this mission through our book Bir Aile Meselesi, 

which we see as both a responsibility and a gesture of gratitude to the 

country that raised us. 

Email: birailemeselesi@gmail.com 

            info@birailemeselesi.com 

 

Phone: 0530 230 04 25 

Brief Biography of the 

Speaker 

(Academic/professional 

background and relevant 

experience) 

Prof. Dr. Zeynep Cihangir Çankaya 

Psychological Counselor / Author 

I completed my undergraduate studies in 1997 at Ankara University, 

Faculty of Educational Sciences, Department of Psychological Services 

in Education. I received my master’s degree from Ankara University in 

2000 and my Ph.D. from Gazi University in 2005. 

In the early 2000s, through my doctoral research, I began focusing on 

positive psychology, exploring topics such as subjective well-being, 

happiness, and psychological needs. My academic work has centered on 

concepts of well-being, hope, character strengths, quality of life, life 

satisfaction, and psychological needs. 

I have published national and international studies and supervised theses 

aimed at enhancing the subjective and psychological well-being of 

children, adolescents, and adults, as well as developing their positive 

qualities. After serving as a faculty member at various universities, I 

retired from academia in 2022. 

That same year, I authored the SEN book series to help children develop 

self-awareness and emotional–social skills. I continue to work with 

children, adolescents, and adults at Bir Aile Meselesi Psychological 
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Counseling Center, and I shared my knowledge and experience to 

promote community mental health through the book Bir Aile Meselesi. 

Serdar Çankaya 

Psychological Counselor / Author 

I graduated in 2000 from Ankara University, Faculty of Educational 

Sciences, Department of Guidance and Psychological Counseling. 

During and after my university years, I worked on various documentary 

projects and television programs as a production team member. 

With a radio program I produced and hosted, I received the 1997 Radio 

Award from the Association of Radio and Television Journalists. In 

1999, I volunteered in Ireland and the United Kingdom, working with 

disadvantaged individuals. 

For many years, I practiced Aikido (2nd Dan black belt). Between 2003 

and 2016, I served as a school counselor in public schools. In 2016, I 

founded Bir Aile Meselesi Psychological Counseling Center, where I 

have continued my professional practice ever since. 

Currently, I provide counseling to adults, couples, executives, and 

organizations, and, together with my colleagues, I have shared my 

knowledge and experiences in the book Bir Aile Meselesi to contribute 

to the promotion of mental health in our society. 
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